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Xcite led - PRODUCT WARRANTY 

 

All Tamlite xcite products warranted for 3 years to be free from defects in workmanship and 
materials provided the luminaires are used on proper mains voltage supply, are installed 
correctly by competent personnel and have not been subjected to misuse.  The Company's 
liability under this warranty is limited to making all necessary replacements of faulty component 
parts of luminaires during the 3 years period without charge provided the purchaser returns the 
luminaires to the Company's factory.  The Company will not be liable for charges incurred by the 
purchaser for rectification of the luminaires during either the installation period or the 
maintenance period unless the charges have been previously approved in writing by the 
Company.  However, the Company reserves the right to carry out rectification at its own factory 
or other maintenance facilities. 
 
Consumable commodities such as lamps, starters and batteries are not covered by any of the 
above warranties. 

 

Further details of Tamlite Lighting’s full terms and conditions of sale are outlined in a separate 
document which is available on request or for download at www.tamlite.co.uk 
 
Reference to our warranty is made within that document, section 7.0 refers. 
 

 
 


